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From the CEOs Desk: 

I am delighted to present the Annual Report of BharatCares, the social impact arm of CSRBOX, for 
the �scal year 2020-21. This non-pro�t, driven by youth leadership, is dedicated to making a 
meaningful di�erence in the lives of numerous underprivileged individuals throughout India. 
From healthcare to rural development, women's empowerment to education, livelihood to 
technology and innovation, we are committed to fostering sustainable development with the 
goal of transforming our vision of resilient communities into tangible reality.

We remain dedicated to our ongoing e�orts aimed at uplifting women and girls, alleviating 
poverty, supporting the most marginalized individuals, including those in both rural and urban 
areas, and developing deeper collaborations with government entities, non-pro�t organizations, 
and corporations. 
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Bhomik Shah
Founder and CEO, CSRBOX

Managing Director, BharatCares
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Our areas of Impact

Our Program Management Approach 

Education Skill Development Health WASH Environment Life Skills

Grassroot
linkages

Participatory 
Approach 

Community 
Engagement

Understanding 
concerns 

Capacity 
Building through

 resource 
sharing 
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Our Covid Interventions
BharatCares team was committed to furnishing the society with equal provisions and opportunities and equiped hospitals to 
overcome such crises and prepare better for the third wave. 

Oxygen Cylinders Ventilators 24*7 Helpline PPE kits N95 Masks Other essential 
medical supplies



5

Bh
ar

at
Ca

re
s A

nn
ua

l R
ep

or
t 2

02
3

BharatCares, a not-for-pro�t organization, is the social impact arm of 
CSRBOX. Our sustainable and holistic interventions in Education, 
Healthcare, Livelihood, Skill Development, WASH and Environment is 
bene�ting underprivileged communities in over hundreds of remote 
villages and urban slums across 29 states of India. 

We have more than 20 welfare projects that are being implemented at 
the grass-roots level, helping thousands of people in living a life of 
dignity. Our programs are based on demographic needs assessment, and 
are co-designed with communities to ensure equity, acceptance and 
sustainability of the interventions.

Bharatcares: Changing lives through Care, Empathy and Trust

About Bharatcares

10+
States

10+
Projects

50+ 
underserved 
bene�ciaries
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Bharat e-Shiksha aims to make quality education accessible under which 
a Digital Learning Centre (DLC) is set up that has the capacity to cater 
20-25 students who come from marginalized communities facing 
socio-economic challenges with lack of provision for online education 
and relevant academic resources.

The student’s formation is in di�erent batches from class 6th-8th (at a few 
places 9th and 10th Standard also) following the COVID-19 protocols. The 
project has been initiated on the Policy implementation of NEP 2020, 
dedicated to a hybrid model of learning with mentor learning and digital 
connect. 

Bharat-e-Shiksha 

Outreach to 
50+ students 

Enrolled:
100 students to the 

Digital Learning 
Centres 

Location : 
Pune, Ahmedabad, 

Nuh-Haryana

60% students have 
shown signi�cant 

progress in 
Mathematics and 

Science 
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IBM’s SkillsBuild for 
Students & Educators
SkillsBuild for students aligns with the New 
Education Policy and New Digital India that 
equips learners above the age of 13 years 
and educators with foundational technology 
competencies & soft skills required in the 
21st century. The project also caters to 
teachers' training and thereby builds their 
capacities for educating students with 
emerging skills.

BharatCares has collaborated with 
several stakeholders such as 
Government Schools, State Education 
Boards, and Civil Society 
Organizations working in the space of 
school education to implement the 
project. 

20,231 students 
onboarded 

3800+ courses com-
pleted

8 
Masterclasses

42+ orientation 
sessions 

25+ 
Partnerships 
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IBM SkillsBuild for Job Seekers 
SkillsBuild for job seekers focuses on skill development & livelihood of youth above the age of 18 years. The above the age of 18 years. The project aims 
at addressing the issue of unemployment by �lling the skill gap and imparting industry-relevant skills to youth to make them job-ready. CSRBOX is 
implementing this program through a collaborative approach with government agencies such as State Skill Development Missions, State Technical 
Education Departments, State Universities, and Academic Institutes. 

55+ masterclasses
conducted 

54000 learners 
onboarded 

45+ government 
and corporate 
partnerships 

36 employee 
volunteers engaged 

65+ orientation 
sessions 
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Computer & Digital 
Literacy Program
As per a recent National Family Health Survey, over 60 per cent of 
women in India’s 12 states and union territories have never used the 
internet. To tackle this huge digital gender gap, our Computer 
Training and Digital Literacy Program is providing basic computer 
and digital literacy training to women and girls who have either 
dropped out of school or are currently pursuing their education. 

01

02

03

04

05

Basic 
Computer 
Training

Understand the 
basics of Computer

Search and navigate 
the internet e�ectively

Identify the basic 
parts of computer

Understand and use 
basic computer 
vocabulary

Basics of Microsoft 
O�ce (Word, Excel, 
Powerpoint)

Program modules:
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Upgradation and 
Renovation of 
Anganwadis 

Micro library setup 
in these AWCs

Capacity Building 
of Anganwadi 

Workers 

Established Smart 
Anganwadis 

Better Anganwadi Initiative 

Program Features:

Anganwadi Centers (AWCs) serve as the �rst institutional engagement of 
children outside their homes and prepare a strong educational 
foundation for them. Most of the AWCs cater to children of the lower and 
lower-middle-income group, who otherwise do not have access to 
private pre-schools or cannot a�ord them. We identi�ed  AWCs lacking in 
infrastructure and learning resources and transformed them into Smart 
Anganwadis. 



11

Bh
ar

at
Ca

re
s A

nn
ua

l R
ep

or
t 2

02
3

Fight Against COVID-19 Program
Covid-19 required strategic steps to build beyond the pandemic by 
accelerating investments to mitigate the after impacts and improve such 
disaster preparedness. Recognizing the need and signi�cance of such 
investments, we, along with People-to-people Health Foundation and LG 
Electronics came together to support the government machinery in setting 
up a resilient health care system in place.

Preventing A Third Wave of COVID-19

Scaling up 
Vaccination

Testing, Treating
and Tracking

Improving the 
Health Care

Infrastructure

Hospital



Partners in our Journey

For more information: 
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Ahmedabad O�ce:
BharatCares, SMEC Trust,

806-808, Shivalik Satyamev, 
Bopal Cross Road, Bopal

Ahmedabad 380058 Gujarat

Bharuch O�ce:
T-20, Above Pantaloons,

Golden Square, B/S Rohini Nagar,
Near ABC Circle Dmart, Old N.H.8,
Bholav, Bharuch, 392001, Gujarat

Contact : 
Shilpi Jain 

shilpi@csrbox.org 


